
Privacy Policy 
I N T R O D U C T I O N  

RAPAC respects your privacy. This policy describes the types of information 
we may collect from you or that you may provide when you visit the 
website rapac.com (our "Website") and our practices for collecting, using, 
maintaining, protecting, and disclosing that information. 

This policy applies to information we collect:  

• On this Website. 

• In email, text, and other electronic messages between you and this 
Website. 

• When you interact with our advertising and applications on third-
party websites and services if those applications or advertising 
include links to this policy. 

It does not apply to information collected by:  

• Us offline or through any other means, including on any other website 
operated by RAPAC or any third party (including our affiliates and 
subsidiaries); or  

• Any third party, including through any application or content 
(including advertising) that may link to or be accessible from or on 
the Website. 

Please read this policy carefully to understand our policies and practices 
regarding your information and how we will treat it. If you do not agree 
with our policies and practices, your choice is not to use our Website. By 
accessing or using this Website, you agree to this privacy policy. This policy 
may change from time to time. Your continued use of this Website after we 
make changes is deemed to be acceptance of those changes, so please check 
the policy periodically for updates. 

L I N K S  T O  O T H E R  S I T E S .    

RAPAC may provide links to third parties’ sites that otherwise may be of 
interest to you or provide you with information regarding our 

https://ringcontainer.com/


products.  RAPAC’s Privacy Policy does not control how such third parties 
define personal data or how they use it. We encourage you to read their 
privacy policies and know your privacy rights before interacting with 
them.  RAPAC shall not be responsible for the protection and privacy of any 
information that you disclose or may be gathered by such third parties 
when you visit such sites. 

W H A T  I S  P E R S O N A L  D A T A  A T  R A P A C ?  

RAPAC treats data relating to an identified or identifiable individual as 
“personal data”.  

Y O U R  P R I V A C Y  R I G H T S  A T  R A P A C  

At RAPAC, we respect your ability to know, access, correct, transfer, restrict 
the processing of, and delete your personal data. You are entitled to request 
access to and correction of all your personal data collected by us via this 
Website, as well as to require us to delete your data if you no longer want 
us to process it. You can make such a request or a related inquiry by 
emailing us at privacy@ringcontainer.com . You can find out more details 
by emailing us as provided above. RAPAC does not sell your data including 
as “sale” is defined in Nevada and California. Please note that there will be 
situations where we cannot grant your request to delete personal data.    

P E R S O N A L  D A T A  R A P A C  C O L L E C T S  F R O M  Y O U  

At RAPAC, we strive to collect only the personal data that we need. The 
personal data collected by RAPAC depends on how you interact with 
RAPAC. We may collect a variety of information, including:  

• Account Information . Account details and prior order and shipment 
history. 

• Device Information. Data from which your computing device could 
be identified, such as browser type and version, operating system and 
interface, your Internet connection, and the email address or website 
from which you are visiting. 

• Contact Information . Data such as name, email address, physical 
address, phone number, or other contact information.   

• Payment Information. Data about your billing address and payment 
related information.  
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• Transaction Information . Data about purchases of RAPAC products 
and services or transactions facilitated by RAPAC.  

• Fraud Prevention Information . Data used to help identify and 
prevent fraud.   

• Usage Data. Data about your activity on and use of our websites or 
portals, including browsing history, search history, product 
interaction, diagnostic data, and other usage data.   

• Financial Information . Details relating to business transactions 
undertaken with RAPAC. 

• Government ID Data. We may ask for government-issued 
identification numbers in limited circumstances, including when 
setting up an account and for the purpose of extending commercial 
credit, or as required by law.   

• Other Information You Provide to Us . Details such as the content of 
your communications with RAPAC, including interactions with 
customer support and contacts through social media channels.  

You are not required to provide the personal data that we have requested. 
However, if you choose not to do so, we will not be able to provide you with 
our products or respond to requests you may have.  

P E R S O N A L  D A T A  R A P A C  R E C E I V E S  F R O M  O T H E R  

S O U R C E S  

RAPAC may receive personal data about you from third parties.  RAPAC uses 
such personal data to process your transactions, to communicate with you, 
for security and fraud prevention, and to comply with law. We may also use 
personal data for other purposes with your consent. Sources of such 
information include: 

• Individuals. RAPAC may collect data about you from other 
individuals. 

• At Your Direction . You may direct other individuals or third parties 
to share data with RAPAC.  

• RAPAC’s Business Partners or Vendors. We may also validate the 
information that you provide such as obtaining information from 
third parties for security and fraud prevention purposes.  



R A P A C ’ S  U S E  O F  P E R S O N A L  D A T A  

RAPAC uses your personal data only when we have a valid legal basis to do 
so. Depending on the circumstances, RAPAC may rely on your consent or the 
fact that the processing is necessary to fulfill a contract with you, protect 
your interests or those of other persons, or to comply with law. We may 
also process your personal data where we believe it is in our or others’ 
legitimate interests.  

• Internal purposes. RAPAC collects personal data necessary to 
personalize or improve our offerings, for internal purposes such as 
auditing or data analysis, or for troubleshooting.  

• Process Your Transactions . To process transactions, RAPAC must 
collect data such as your name, purchase, and payment information. 
To carry out our obligations and enforce our rights arising from any 
contracts entered between you and us, including for billing and 
collection. 

• Communicate with You. To respond to communications, reach out to 
you about your transactions or account, market our products and 
services, provide other relevant information, or request information 
or feedback. From time to time, we may use your personal data to 
send important notices, such as communications about purchases and 
changes to our terms, conditions, and policies. Because this 
information is important to your interaction with RAPAC, you may not 
opt out of receiving these important notices.  

• Security and Fraud Prevention. To protect against loss prevention 
and to prevent fraud. 

• Comply with Law. To comply with applicable law such as satisfying 
tax or reporting obligations, or to comply with a lawful governmental 
request.  

RAPAC retains personal data for so long as necessary to fulfill the purposes 
for which it was collected. When assessing retention periods, we will 
examine whether it is necessary to retain the personal data collected.    

R A P A C ’ S  S H A R I N G  O F  P E R S O N A L  D A T A  

RAPAC may share personal data with service providers who act on our 
behalf, our business partners, or others at your direction. Further, RAPAC 



does not share personal data with third parties for their own marketing 
purposes.  

• Service Providers. RAPAC may engage third parties to act as our 
service providers and perform certain tasks on our behalf, such as 
delivering products to customers.  

• Business Partners. At times, RAPAC may partner with third parties 
to provide goods or services.  

• Others. RAPAC may share personal data with others at your direction 
or with your consent. We may also disclose information about you if 
we determine disclosure is necessary or appropriate for purposes of 
national security, law enforcement, or other issues of public 
importance.  Also, RAPAC may also disclose information about you if 
we determine that disclosure is reasonably necessary for any 
legitimate business purpose including to enforce our terms and 
conditions of any contract with you or to protect our operations, o r in 
the event of a reorganization, merger, or sale.  

P R O T E C T I O N  O F  P E R S O N A L  D A T A  A T  R A P A C  

RAPAC employs reasonable measures to maintain all personal data 
provided by you or others on computer servers in a controlled and secured 
environment to hinder unauthorized access, loss, alteration, use or 
disclosure of such information. However, the nature of the Internet is such 
that information may be transmitted over networks without appropriate 
security measures and may be accessed, deleted, altered, used, or disclosed 
by unauthorized persons.   

C O O K I E S  A N D  O T H E R  T E C H N O L O G I E S  

RAPAC’s websites, online services, interactive applications, email messages, 
and advertisements may use “cookies” and other technologies to help us to 
better understand user behavior including for security and fraud 
prevention purposes, tell us which parts of our websites people have 
visited, and facilitate and measure the effectiveness of advertisements and 
web searches.  

• Communications Cookies. These cookies are used to enable network 
traffic to and from RAPAC’s systems, including by helping us detect 
any errors.  



• Strictly Necessary Cookies . These cookies are set as required to 
provide a specific feature or service that you have accessed or 
requested.  

• Other Cookies. These cookies are used to understand how visitors 
interact with our websites and online services, including by helping 
us to assess the effectiveness of advertisements and web searches. 
RAPAC also uses these cookies to remember choices you make while 
browsing, so we can provide you with a customized experience. If you 
prefer that RAPAC not use cookies, we provide you with the means to 
disable their use. Certain features of the RAPAC website may not be 
available if all cookies are disabled. 

In addition to cookies, RAPAC uses other technologies that help us achieve 
similar objectives. In some email messages RAPAC sends to you, we provide 
a “click-through URL” that links you to content on the RAPAC website. We 
may track this click-through to help us determine interest in particular 
topics and measure whether we are communicating with you effectively. If 
you prefer not to be tracked in this way, you should not click graphic or text 
links in email messages.  

Pixel tags enable us to send email messages in a format that you can read, 
and they tell us whether mail has been opened. We may use this data to 
reduce or eliminate messages sent to customers.   

RAPAC generally treats data we collect using these cookies and similar 
technologies as nonpersonal data. However, to the extent that Internet 
Protocol (IP) addresses or similar identifiers are considered personal data 
by local law, we also may treat these identifiers as personal data.   

T R A N S F E R  O F  P E R S O N A L  D A T A  B E T W E E N  C O U N T R I E S  

Your personal data may be transferred to or accessed by entities around the 
world. RAPAC complies with laws on the transfer of personal data between 
countries to help ensure your data is protected, wherever it may be. The 
RAPAC entity that controls your personal data may differ depending on 
where you live.  

O U R  C O M P A N Y W I D E  C O M M I T M E N T  T O  Y O U R  

P R I V A C Y  



To make sure your personal data is secure, we communicate our privacy 
and security guidelines to RAPAC employees and strictly enforce privacy 
safeguards within the company.  

P R I V A C Y  Q U E S T I O N S  

If you have questions about RAPAC’s Privacy Policy or privacy practices, 
you can contact us by emailing us at privacy@ringcontainer.com. RAPAC 
takes your privacy questions seriously. We will review your inquiry to 
determine how best to respond to your question or concern.  

M O D I F I C A T I O N S  T O  T H I S  P O L I C Y  

RAPAC may make modifications or amendments to this policy from time to 
time. If such changes alter how RAPAC gathers, processes, uses, or discloses 
your personally identifiable information, RAPAC will post such changes on 
our site. 
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